User-Friendly Navigation

The IntelliSource Solution
IntelliSource Healthcare Solutions specializes in
the design of mission-critical business systems
for Health Insurance Plans. From our leading
call center solution, Streamline, to our
CareConnect system for medical management
departments, IntelliSource can assist you with
implementing the solution you need to improve
the efficiencies of your organization. Healthcare
organizations need software solutions that
automate business processes, enhance the
operational efficiencies and adapt to the rapidly
changing business and regulatory environment.
IntelliSource has the right solutions to help you
meet these challenges quickly with a significant
return on investment.
Using a proven methodology, IntelliSource
Healthcare Solutions seamlessly integrates its
custom-designed applications into your existing
application infrastructure. IntelliSource provides
the integration services to ensure that the
solution is viewing real-time information from
the core systems within the health plan. These
integration services ensure that the
IntelliSource solution links to multiple data
sources to provide the end users with a single
system to view all pertinent member and
provider information.

Call today to speak to a consultant

(610) 992-0102
Visit us online at
www.intelli-source.net

Our systems have been thoroughly tested with non-technical users to
attain the highest level of ease of use. The success of the IntelliSource
solution relies on a platform that is based on a portal concept.
The portal’s graphical user interface is based on a series of tabs and links
that allow users to easily access information. Users do not have to click
through a series of windows in order to obtain the information they need.
The main page contains a series of tabs that users can click to view
information without leaving the main page of the system. This improves ease
of use and efficiency and provides easy navigation throughout the system.

Tabs and Drop Down Menus
The entire solution is “point and click” technology designed for ease of
use and efficiency. Additionally, the IntelliSource solution utilizes hot
keys that allow Users to get to certain areas quickly within the system.
For example, users can click on a “claims” tab or simply click the “F3"
hot key in order to display the claims search menu. This is an example of
Streamline leveraging a variety of different approaches to meet the needs
of different types of end users.
The design of the solution allows end users to access information from
the main page without leaving the main screen. It greatly improves
the system’s efficiency, as end users do not have to navigate through
cumbersome screens and then exit each screen to get to the system’s
main screen. The tab design allows the user to click on the tab to access
specific data, such as claims, and then simply close the window to return
to the original main recipient screen. IntelliSource works closely with
the ultimate end users to ensure that the system is designed in any
easy-to-use format that includes all of the key information that the
users need to perform their jobs.

